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« UHESA -Tiirkiye
* (Ulusal Hastane Enfeksiyonlari Surveyans Ag)
* NHSN - Amerika
* (National Healthcare Safety Network Report)

« INICC (International Nosocomial Infection Control
Consortium Report 2003-2008, 2010-2015 (Gliney Amerika,
Avrupa, Asya, Orta Dogu- 18 ilke)

« KISS (Almanya)



Sunum Plani

« UHESA verileri karsilastirma (Nereye gidiyoruz?)

« UHESA 2015 ile NSHN 2013 veri karsilastirmasi
* NSHN 2013 verileri bizim rutinde halen kullandigimiz kriterlere uygun.

« UHESA 2015 yeni kriterlere sahip sinirli rakamlari- NSHN 2014
* NSHN 2014de yeni sirveyans kriterleri var '
*UHESA-2015"in yeni kriterlere ait sinirli rakamlari(Az sayida hastaneye ait VIO)

« INICC karsilastirmasi
« KISS?




Sunum Plani

* Karsilagstirma karma yogun bakim tniteleri arasinda

* Cok sayida rakam var , kafa karistirici, sikintili olabilir.

« Antimikrobiyal Direng Takibi Amaciyla UHESA Veri Programinda Takip
Edilen Mikroorganizmalar



TURKIYE HASTANE ENFEKSIYONLARI
SURVEYANS SISTEMI

* Yatakli tedavi kurumlarinda hastane enfeksiyonlar: siirveyansi
enfeksiyon kontrol hekimleri ve hemsireleri tarafindan
yurutilmektedir.

- 11/08/2005 tarihli 25903 sayili Resmi Gazete'de yayimlanan "Yatakli
Tedavi Kurumlari Enfeksiyon Kontrol Yénetmeligi” yyarinca kamu
kurum ve kuruluslar: ile 6zel sektore ait butiin yatakh tedavi kurumlari
enfeksiyon kontrol komiteleri hastane enfeksiyonlari siirveyansi
yapmak ve surveyans verilerini kayiT alfina almakia yukumludur.

« 25/06/2011 tarihli 27975 sa 1l RG'de ?/a yimlanan ' Ya’rakll Tedavi
Kurumlarl Enfeksiyon Kontrol Yone‘rme gmde Degisiklik Yapilmasina
Clll" Yone’rmellk uyarinca hastane enfe suyon art slirveyans verileri
%un ik o ar‘ak toplanip kayit altina alinmakta, Ulusal Hastane
nf e ksiyonlari Sturveyans Agi (UHESA) uzerinden bildirim
yaptimaktadir.




Ulusal Hastane Enfeksiyonlari Siirveyans
Standartlar”

Yo un baklm tniteleri ile yenido 8an yogun bakim Unitelerinde bes
o uma irhgina (<750gr, 751-1 rgr 1001-1500gr, 1501-2500gr,
% ore has’rane enfeksiyonlarinin has’raya dayal:

S UI"VZYC(HS

« Tkinci ve Uglincu dizey yogun bakim tnitelerinde invaziv arag
iliskili hastane enfeksiyonlari sirveyansi (Santral venoz kateter
iliskili kan dolasimi enfeksiyonu Sbv I-RDE), Ventilator iliskili
nemoni VIP) Uriner kaTe’rer iliskili Uriner sistem enfeksiyonu
UKTI- US yemdo?an yogunbakim unitelerinde dogum agirfigina
gore aTegorlze edilmis invaziv arac iliskili hastane enfeksiyohu
surveyanst (SVKI-KDE, Umblikal kateter iliskili kan dolagimi

enfeksiyonu, VIP)

* Yatak sayisi baz alinarak belirlenen ameliyatlarda ameh at ’rlpme
6zgl cerrahi alan enfeksiyonu (CAE) sur'veycm5| yaptimaktadir.




programi

Kamu i Hastane
Hastaneleri
Universite [Askeri Hastaneler
Hastaneleri




UHESA

» Ulkemizde 2008 yili itibari ile tiim hastane verileri ortak
veri programi olan UHESA yaziliminda toplanmaya
baslamistir.

* Verilerin raporlanmasinda ve uluslararasi veriler ile
karsilastirilabilmesi igin kullanilan formillerde hasta gind
esas alinmakta olup 1000 hasta giinii ya da 1000 arag
kullanim gtini igin hesaplama yapilmaktadir.



Invaziv arag iligkili enfeksiyon hizinin hesaplanmasinda

kullanim gtind esas alinmaktadir.
Hiz(Dansite)=
Santral Vendz Kateter Iligkili Kan Dolasimi Enfeksiyonu Sayisi
/Santral Venéz Kateter Kullanim Giinii X 1000

Hiz(Dansite)=
Uriner Kateter Iliskili Kan Dolagimi Enfeksiyonu Sayisi
/ Uriner kateter Kateter Kullanim Giinii X 1000

Hiz(Dansite)=

Ventilator Iliskili Pnémoni Enfeksiyonu Sayisi
/ Ventilator Kullanim Giind X 1000



2015 yil itibari ile UHESA Biinyesinde Veri Gonderimi
Yapan Hastaneler

Hastaneler 1531 940  (%614) 1413 873  (%100)
Toplam

Saglik Bakanhgt 807 415  (%514) 808 499  (%57.16)
Universite 67 62 (%92,5) 78 71 (%8.14)
Egitim Arastirma 78 65 (%83,3) 71 70 (%8.02)
Ozel Hastaneler 547 379 (%69,3) 456 233 (%26.69)
Askeri 32 19 (%59,4)

Hastaneler



Tirkiye'de Yogun Bakim Unitelerinde Santral Venoz Kateter

Lligkili Kan Dolagimi Enfeksiyonu 2008-2015

%40 azalma

2008 402352 2259 5,61
2009 584203 2928 5,01
2010 765805 3888 5,08
2011 962828 4730 491
2012 1113558 4885 4,39
2013 1288928 4934 3,83
2014 1355021 4727 3,60
2015 1912670 5271 3,40



Santral Vensz Kateter Iliskili Kan Dolagimi
Enfeksiyonu Hizi -2008-2015

2012
YILLAR




Santral Venoz Kateter Kullanim Orani -2012-2015

YILLAR




Tirkiye'de Yogun Bakim Unitelerinde Uriner Kateter Iligkili
Uriner Sistem Enfeksiyonu (UKI-USI) 2008-2015 %50 azalma

2008 801 186 4151 5,18
2009 1136 216 4991 4,39
2010 1440582 6016 4,18
2011 1829 019 7237 3,96
2012 2 137 053 7754 3,63
2013 2 434 070 7620 3,13
2014 2 641 384 7587 2,58

2015 1131790 2204 2,6



Uriner Kateter Iliskili Uriner Sistem Enfeksiyonu Hizi
(UKE-UST) 2008-2015




Uriner Kateter Kullanim Orani 2012-2015




Tirkiye'de Yogun Bakim Unitelerinde Ventilator Iligkili
Pnémoni 2008-2015 %70 azalma

2008 357 340 6126 17,14
2009 529 965 8146 15,37
2010 698 902 9769 13,98
2011 908 439 12 060 13,28
2012 1070 639 13 033 12,17
2013 1219 413 12 418 10,18
2014 1317 056 8418 7,6

2015 1662 852 8895 6,1



Ventilator Iliskili Pnémoni Hizi 2008-2015




Ventilator Kullanim Orani 2012-2015

Yillar




American Journal of Infection Control 43 (2015) 206-21

Contents lists available at ScienceDirect

American Journal of Infection Control

journal homepage: www.ajicjournal.org

— http:/fwww.ajicjournal.org —

Major article

National Healthcare Safety Network report, data summary for 2013, @
Device-associated Module

Margaret A. Dudeck MPH, CPH ", Jonathan R. Edwards MStat,

Katherine Allen-Bridson RN, BSN, MScPH, CIC, Cindy Gross MT, SM(ASCP), CIC,
Paul J. Malpiedi MPH, Kelly D. Peterson BBA, Daniel A. Pollock MD,

Lindsey M. Weiner MPH, Dawn M. Sievert PhD

Division of Healthcare Quality Promotion, National Center for Emerging, Zoonotic, and Infectious Diseases, Centers for Disease Control and Prevention,
Public Health Service, US. Department of Health and Human Services, Atlanta, GA



HASTANE ENEEKSIYONLAR]
SURVEYANS AGI




Table 1. Tirkive'de Yogun Balim Uniteleri Tiplerine Gére Santral Vendz Kateter iligkili Kan Dolasimi Enfeksivon Hizlan ve Santral Vendz Kateter Kullamm

Oranlar, 2015.

TURKIYE GEMELI
SVKI-KDE Hin* PERSENTIL
Santral SVKI-  Agzirhkh
Hastane kateter KDE genel %50

YBU TIPI = giinii sayist  ortalama %10 %25  (Ortanca) %75 2240
Acil Yogun Balam 22{17) 12623 49 3.9 - - - -
Anestezi ve Reanimasyon YBU 262(243) 482473 2045 4.2 0.0 0.0 2.6 .0 3.7
Beyin Cerrahi YBU 38(36) 38818 155 4.0 0.0 1.3 25 5.1 10.4
Cocuk Cerrahi YBU 15{12) 4331 24 5.5 - - - = =
Cocuk Hastaliklar YEU 25(53) 81952 383 4.7 0.0 0.4 3.2 6.8 10.3
Cocuk Kalp Damar Cerrahi YBU &(7) 17957 51 2.8 - - - = =
Genel Cerrahi YBU 107(88) 80042 175 2.2 0.0 0.0 0.0 2.8 8.7
Gogiis Cerrahi YBU 11{10] 5035 7 1.4 - - - = =
Gagiis Hastaliklar YBU 45(37) 22815 101 4.4 0.0 0.0 0.5 7.2 145
i Hastaliklar YEU 146{126) 342311 438 1.3 0.0 0.0 15 4.7 8.2
Kalp Damar Cerrahi YBU 213(200) 1512320 346 1.8 0.0 0.0 0.0 1.4 3.5
Karma YBU 537(353) 531800 1104 2.1 0.0 0.0 0.0 27 6.0
Koroner YBU 257(131) 41783 83 2.0 0.0 0.0 0.0 0.3 5.4
Marolaji YBU a0(74) 46867 227 4.8 0.0 0.0 2.2 8.4 12.3
Yanik Unitesi YB 24{13) 12988 85 6.5 - - - -




Karma yogun bakim iiniteleri karsilastirma(SVKI-KDE)

UHESA 2015(399) 531800 1104 2.1 (50-75p)
NHSN 2013(807) 2132226 1752 0.8 (50-75 p)
INICC 2010-2015 1306151 5365 4,11 (50-75p)

(274)



Karma yogun bakim tniteleri karsilastirma (SVK
kullanim orani)

_ SVK 6iini SVK kullanim orani

UHESA 2015(399) 531800 2.1 (50-75p)

NHSN 2013(807) 2132226 0.49 (25-50 p)

INICC 2010-2015 (274) 1306151 0,64(50-75p)



Karma yogun bakim iiniteleri karsilastirma-VIP

- - . =

UHESA 2015(392) 563787 2294 4.1 (75-90p)
NHSN 2012(400) 7112280 666 0.9 (75-90p)
INICC 2010-2015 756478 9919 13.1 (50-75p)

(274)



Karma yogun bakim uniteleri karsilastirma-Ventilatér
kullanim orani)

Ventilator gini Ventilatér Kullanim Orani

UHESA 2015(392) 563787 0,47(50-75p)

NHSN 2012(400) 7112280 0,69(25-50p)

INICC 2010-2015 (274) 756478 0,37(25-50p)



Karma yogun bakim iiniteleri karsilastirma-UST

- =

UHESA 2015(500) 1199169 1897 1.6 (50-75p)
NHSN 2013(807) 2758180 4666 1.7 (50-75p)
INICC 2010-2015 1411980 7152 5.07 (50-75p)

(274)



Karma yogun bakim iiniteleri karsilastirma-Uriner
kateter kullanim orani

Uriner kateter giini UK Kullamim orani

UHESA 2015(500) 1199169 0,91 (50-75p)

NHSN 2013(807) 2758180 1,7 (50-75p)

INICC 2010-2015 (274) 1411980 0,69 (25-50p)



HASTANE ENEEKSIYONLAR]
SURVEYANS AGI




THIS REPORT IS BASED ON 2014 DATA,
PUBLISHED IN 2016

AND STATE
HEALTHCARE
ASSOCIATED
INFECTIONS

PROGRESS
REPORT




UHESA 2015 kisith sayida VIO bildirim

TURKIYE GEMELI

VIO Hin#* PERSEMTIL
YBUTIPI Hastane Ventilatdr ViD Agirlikh 510 0525 350 %75

sayisi Giini Sayisi genel [Ortanca)

ortalama

Acil Yogun Bakim 22113) 10409 g 0.8 - - -
Anesteri ve Reanimasyon 262(250] L25328 958 1.8 0.0 0.0 0.0 1.6 7.7
YBU )
Beyin Cerrahi YBU 33(35) 28498 17 0.6 0.0 0.0 0.0 0.0 3
Genel Cerrahi YEU 107{86) 61570 42 0.8 0.0 0.0 0.0 0.0
Gagiis Cerrahi YEU 11(3) 1359 z 1.0 - - -
Gagiis Hastaliklar YBU 45(34) 27430 g 2.1 0.0 0.0 0.0 0.0 7.6
i Hastaliklar YEU 146(115) 116574 165 1.4 0.0 0.0 0.0 0.0 C.9
Kalp Damar Cerrahi YEU 213(193) 110218 73 0.7 0.0 0.0 0.0 0.0 2.4
Karma YBU 537(392) 563757 935 1.7 0.0 0.0 0.0 1.7 5.4
Koroner YEU 250(119) 33555 44 1.3 0.0 0.0 0.0 0.0 0.4
M&rolaji YBU B0IET) L1551 L5 1.1 0.0 0.0 0.0 0.0 26
Yamk Unitesi YB 24(3) 1738 3 1.7 - - - - -




UHESA 2015 kisitli sayida VIO bildirim

TURKIYE GEMELI
VENTILATOR KULLAMIM ORANI PERSEMTIL
YBU TiPi Hastane Hasta Ventilator Agirlikh Sl0 25 S50 W75 %490
Sayisi Gini Gina Genel {Ortanca)
Ortalama
Acil Yogun Balkim 22113) 23076 10409 0.45 - - -
Anestezi ve Reanimasyon 262(250) 843128 C25E28 0.62 0.34 0.49 061 0.75 0.85
YBU )
Beyin Cerrahi YBU 33(35 25342 28498 0.33 0.17 0.23 0.35 0.41 0.48
Genel Cerrahi YBU 107(88) 178572 51570 0.34 0.09 0.17 0.28 0.48 0.70
Gégiis Cerrahi YBU 11(8) 12473 1969 0.15 - - -
Gigiis Hastaliklar YBU 45(34) 81704 27480 0.34 0.11 0.17 0.35 045 0.50
ic Hastaliklan YBU 145(115) 308275 115574 0.328 0.11 0.17 0.35 0.52 0.73
Kalp Damar Cerrahi YBU 218(193) 245283 110218 0.45 0.22 0.32 0.43 0.58 0.74
Karma YBLU 53713592) 1191351 L3787 0.47 0.14 0.26 0.43 0.50 0.77
Kaoroner YBU 250(119) 300012 33556 0.11 0.03 0.05 0.10 0.18 0.30
Méroloji YBU 20(&7) 177413 Ci661 0.29 0.08 0.15 0.27 0.41 0.55
13853 1738 0.13 S 5 - - -

Yamnk Unitesi YB 2418)




NHSN 2014 verisi

VAEs per 1000 ventilator days

Pooled

Location No. units™ mean 10%ile 50%ile 90%ile
LTAC 18 2.00 == == ==

Med/surg 1478 (1325) 5.60 0] 3.09 11.51
Cardiothoracic PEVEPENY 6.16 O 4.93 12.79
Cardiac 185 (181) 6.41 ) 5.45 13.61
Burn 36 (34) 6.55 0 6.52 18.07
Medical 383 (354) 7.37 0 5.17 13.06
Surgical 186 (183) 7.71 0 6.28 15.73
Neurosurgical 99 8.29 O 6.66 19.44
Trauma 83 (82) 11.79 2.0 10.95 21.45



International Nosocomial Infection
Control Consortium (INICC) report,

data summary for 2003-2008, issued
June 2009

Victor D. Rosenthal, MD,” Dennis G Maki, MD," Silom Jamulitrat, MD,” Eduardo A. Medeiros, MD,” Subhash Kumar Todi, MD,"
David Yepes Gomez, MD," Hakan Leblebicioglu, MD,® llham Abu Khader, MD," Maria Guadalupe Miranda Novales, MD!
Regina Berba, MD,! Fernando Martin Ramirez Wong, MD," Amina Barkat, MD,' Osiel Requejo Pino, MD,™ Lourdes Duefias, MD,"
Zan Mitrev, MD," Hu Bijie, MD.” Vaidotas Gurskis, MD,% 5. 5. Kanj, MD," Trudell Mapp, RN,” Rosalia Ferndndez Hidalgo, RN,'
Mejla Ben Jaballah, MD," Lul Raka, MD," Achilleas Gikas, MD,™ Altaf Ahmed, MD," Le Thi Anh Thu, MD,¥
Maria Eugenia Guzman Siritt, MD,” and INICC Members
Buenos Aires, Argentina; Madison, Wisconsin; Songkla, Thailand; Sao Paulo, Brazil, Kolkata, India; Medellin,
Colombia; Samsun, Turkey, Amman, jordan; Mexico City, Mexico; Manila, Philippines; Lima, Peru; Rabat, Moroceo;
Havana, Cuba; San Salvador, El Salvador, Skopje, Macedonia; Shanghai, China; Kaunas, Lithuania; Beirut, Lebanon;
Fanama City, Panama; 5an José, Costa Hica; Tunis, Tunisia; Prishtina, Kosova; Heraklion, Greece; Karachi, Pakistan;
Ho Chi Minh City, Vietnam; and Caracas, Venczuela



2003-2008 VE 2010-2015 INICC Karma YB
Karsilastirma

SVKI-KDE |SVK KI-USE UK
KULLANIM KULLANIM

2003-2008 7,4

2010-2015 4,11 0,64 5,07 0,69 13,1 0,37



American Journal of Infection Control 44 (2016) 1495-504

Contents lists available at ScienceDirect

AllC

American Journal of Infection Control

American Journal of
Infection Control

journal homepage: www.ajicjournal.org

Major Article

International Nosocomial Infection Control Consortium report, data @Cmmrk
summary of 50 countries for 2010-2015: Device-associated module



American Journal of Infection Control 43 (2015) 206-21

Contents lists available at ScienceDirect

American Journal of Infection Control

journal homepage: www.ajicjournal.org

— http:/fwww.ajicjournal.org —

Major article

National Healthcare Safety Network report, data summary for 2013, @
Device-associated Module

Margaret A. Dudeck MPH, CPH ", Jonathan R. Edwards MStat,

Katherine Allen-Bridson RN, BSN, MScPH, CIC, Cindy Gross MT, SM(ASCP), CIC,
Paul J. Malpiedi MPH, Kelly D. Peterson BBA, Daniel A. Pollock MD,

Lindsey M. Weiner MPH, Dawn M. Sievert PhD

Division of Healthcare Quality Promotion, National Center for Emerging, Zoonotic, and Infectious Diseases, Centers for Disease Control and Prevention,
Public Health Service, US. Department of Health and Human Services, Atlanta, GA



INICC- Amerika verisi karsilastirma

Table &
Comparson of device-associated healthcare-associated infection rates, per 1000 device-days m the infensive care wmits (FCU) of the Intermational Nosocomaal Infection Contral
Consortiom (INICC) (2010-2015) and the Us National Healthcare Salety Metwork (NHSN) (2012

CLABSI rate VAP rate CALUTI rate
INICC NHSN INICC MNHS5N INICC MHSN

1 type 2010-2015 2013 2010-2015 2 2mat 2010-2015 2013
Surgical cardiothoracic 1.44(12-1.7) 0.8 (0,8-0.9) 6.2 (5.5-7.0) 1.7(1.5-1.9) 1.66(1.4-2.0) 1B {1,710}
Medical cardiac 381(344.2) LO{0.9-1.0) 137 (127-14.9) 1.0{0E-1.0) 4.40 (4.1-4.9) 2.3(22-24)
Medical 3.73(3.5-4.0) L1{1.0-12) 1L.2(107-11.7) 0.9{0.8-1.1} 391 (3.7-41) 20{1.09-21)
Medical fsurgical A11(4.0-42) 0.8 (0.8-09) 121 (12.0-13.4) 0.9 {0.8-1.0) 507 (4.9-532) 17(16-18)
Meurosurgical 393 (34-46) 0.9{0.8-11) 145(13.1-159) 21({19-25) 6,23 {5.7-0.9) 5.3(5.1-5.,5)
Neurologic 10,4 (7.6-13.3) 1.1 {0.9-1.4) 19.2(156-23.5) 3.0({2.3-1.8) 1717 (15.2-19.3) 4.5(4.1-4.9)
Pediatric 8.46 (7.9-9.0) 1L2{1.1-1.3) 8.2(7T7-88) 0.7 (0.6-0.8) 5.50{5.0-6.0) 25(22-27)
Respiratory 2.79(2.0-3.8) 1.0{0,5-1.9) 13.8(11.9-158) 0,7 (0.2-1.7) 120{61-85) 2.1 (1.5-3.0)
Surgical 444 (4.1-48) 0.9 {(.8-1.0) 122(11.4-13.1) 20(1.7-23) F.E0{36-4.2) 20{1.9-2.2)
Trauma 3.08(3.2-4.0) 1.4(1,3-186) 8.0 (TA-10,0) 36(1,3-1.9) 3.73(3.1-44) 4,3 (4.1-4,5)
MNeonatal ICU: Birthweight category (kg)

<750 g 2090(16.8-25.7) 21{19-23) 477 (2.0-74) 1.0{0.8-1.3) - -

7511000 ¢ B.74(69-11.0) 1.3(1.2-15) 503 (4.3-79) 11 (0.8-1.6) - -

1L.001-1.,500 g 10,70(16.0-22.8) 0.8 {0.7-0.9) 506 (34-7.3) 0.7{0.3-1.2) - -

1.501-2.500 g 20,86 (18,6-23.3) 0.6 (0.5-0.7) 1441 (121-17.0) 0.5(0.2-1.1) - -

= 2,500 g 1048 (8.3-13.00 0.1 {0.0-0.4) - -

10.53 (B.5-12.8)

0.7 (0.6-0.9)




Antimikrobiyal Direng Takibi Amaciyla
UHESA Veri Programinda Takip Edilen
Mikroorganizmalar

v"VRE (Vank.Direngli .Enterokok)

v MRSA(Metisilin Direngli S. aureus)
v"MRKNS(Koag.Neg. Metisilin Direngl S.aureus)

v E.Coli suglarinda ESBL(Gen.Spek.Beta.Laktamaz)
v' Klebsiella Pneumoniae suslarinda ESBL
v"Karbapenem direngli Acinetobacter baumannii
v"Karbapenem direngli Pseudomonas aeruginosa

v Kolistin direncli Acinetobacter baumannii 39



Hastane Enfeksiyonlarinda VRE (2012-2015)

Direngli izolatlar/Test edilen izolat sayisi x100
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Hastane Enfeksiyonlarinda
MRSA/MRKNS (2012-2015)

Direngli izolatlar/Test edilen izolat sayisi x100
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Hastane Enfeksiyonlarinda £.Co/i suslarinda ESBL (2012-2015)

Direngli izolatlar/Test edilen izolat sayisi x100
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70

60

50

40

HIZ

30

20

10




Hastane Enfeksiyonlarinda K/ebsiella pneumoniae suslarinda
ESBL (2012-2015)

Direngli izolatlar/Test edilen izolat sayisi x100
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70

60

50

4

HIZ
o

3

o

2

o

1

o

o



Hastane Enfeksiyonlarinda KD Pseudomonas
aeruginosa (2012-2015)

Direngli izolatlar/Test edilen izolat sayisi x100
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Hastane Enfeksiyonlarinda KD Acinetobacter baumannii
(2012-2015)

Direngli izolatlar/Test edilen izolat sayisi x100
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Hastane Enfeksiyonlarinda Kolistin direngli
Acinetobacter baumannii (2012-2015)

Direngli izolatlar/Test edilen izolat sayisi x100

2012 2013 2014 2015
Yillar



Sonucg

- Ulkemizin oranlari gelismekte olan iilkelere oranla biraz daha
iy

« Amerika verilerine gore ¢ok daha yiiksek

Hedef: NHSN Amerika verileri gibi ¢ok daha diistik oranlar




artirmaliyiz

Cesaret

Daha ¢ok yolumuz var...




Tesekkir

* Prof.Dr. Halis Akalin hocama,

* Dr.Erhan Kabasakal ve
* Fadime Callak'a destekleri icin cok tesekkiir ederim.



